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Q What can I expect at “Mariachi Mosaic”?
The Mariachi Mosaic program will include an estimated 70-minute repertoire,
including a full mariachi band and the DuPage Symphony Orchestra. This concert
is “family and sensory-friendly,” which serves to alleviate pressure for guests to
follow a strict orchestral etiquette guide. The hall opens for guests to find their
seats at 2:45 pm. Crowds can be expected in the lobby. If you have specific
concerns, please email patronservices@dupagesymphony.org.

Will you have quiet spaces if I need to use them?
Yes! The DSO will have rehearsal rooms backstage designated as quiet spaces for a
break if desired. Please find a staff member and we will escort you.

Will there be “jump scares”?
Orchestral music often is characterized by a wide volume range. Decibel levels
can range from 70 to 140. While the Maestra cannot offer warning signals ahead
of time, our staff will compile a playlist of music for you to listen to ahead of time,
so you are prepared for sudden dynamic or tempo changes. Our concert program
will also note any works with particularly volatile sounds for your discretion.

SUNDAY, MARCH 22, 2026 AT 3:30 PM
WENTZ CONCERT HALL, NAPERVILLE, IL

Run time approx. 70 minutes There are no sudden flashing lights

Decibels can reach up to 140 dB Physical stimming welcome

dupagesymphony.org



Headphones/Assistive Listening Devices 
Water bottles with caps
Sunglasses
Fidget toys (i.e. spinners, spike balls, toys that don’t emit digital sound)
iPads or other technology supports with external sound turned off
Physical stimming (we ask vocal stimmers to step into the lobby)

What is allowed inside the concert hall?

Unfortunately, no. Mariachi Mosaic is an ASSIGNED seat performance. Guests will not
be able to switch seats or stand in the aisles. HOWEVER, we will keep the house
lights 80% up to allow patrons to leave and enter the hall during the performance.
If you anticipate that you will need to leave and enter the hall during the 70-minute
performance, please reserve an aisle seat.

Can I move around freely in the hall?

All of the above
Vocal stimming
Food/Drink/Snack 

What is allowed inside the lobby?
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Any questions, please email patronservices@dupagesymphony.org
or call our box office: 630.778.1003

Please email patronservices@dupagesymphony.org to request specific
accommodations. The DSO welcomes feedback and we are committed to making
the arts accessible to all members of our community!

If I need additional accommodations, who should I contact?

How can I reserve tickets?
Please visit this QR Code to purchase tickets. Once you go to the
ticketing website, make sure you select
Sunday, March 22, 2025 | 3:30 PM concert
to join us for our family and sensory-friendly event!

GET TICKETS HERE!

dupagesymphony.org


